
ZOGG FIRE SURVIVOR RESOURCES
Get live help by calling 2-1-1, texting your zip code to 898-211,

or visiting 211NorCal.org/zogg-fire-resources/

Pathways to Hope for Children
Limited supply of diapers, wipes and children’s clothing. Children ages 0-17 who have been displaced. Drop-ins
Monday-Friday 9am-4pm excluding some holidays. 2280 Benton Dr., Building C, Redding. For questions call,
530-242-2020.

Northern Valley Catholic Social Services (NVCSS)
Gift cards for groceries and gas. Call, April Demercurio at 530-247-3332.

Legal Services of Northern California (LSNC)
Disaster survivors facing legal issues related to the fires and who are unable to afford a lawyer may call a legal
hotline at 800-822-9687, Mon-Fri 9am-5pm. Those impacted by the recent fires can also contact Legal Services of
Northern California’s Redding office by phone Mon-Fri 9am-5pm at 530-241-3565. Legal assistance may include
issues regarding: impact of fire on job, disaster-related public benefits for families impacted by the fires, landlord
issues, working with your mortgage lender in the event of a total or partial loss, personal property damage, and
other expenses related to the fire.

United Policy Holders Resource
Provides a Claim Guidance Library to help you get the insurance protection you paid for. 
www.uphelp.org/resources/claim-help 
www.uphelp.org/pubs/smoke-and-ash-damage-wildfire

Tenants Together
Information about tenant rights after a natural disaster.
FAQ: actionnetwork.org/user_files/user_files/000/036/134/original/Fires_FAQs_English_Spanish_2018.pdf
Website: www.tenantstogether.org
Tenant Rights Hotline: 888-495-8020

American Red Cross
If your home sustained major damage or was destroyed due to the recent California wildfires,
you may qualify for financial assistance. To start your application, dial 1-800-RED-CROSS
(1-800-733-2767) and press Option 4. If you have not yet spoken with a nurse and
have non-emergency health-related needs, call 571-595-7244.
To discuss emotional, mental, or spiritual needs, please call 916-841-8541.

SAMHSA Disaster Distress Line 24/7 800-985-5990
Call for emotional support.
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Salvation Army
Providing meals, clothing vouchers and hygiene items.

Meals (breakfast – continental, lunch – cold, and dinner – hot) are being prepared by Salvation Army and delivered
by Red Cross to fire survivors staying in hotels/motels. 

For clothing vouchers and hygiene items, must have proof of address (in burn area) or bring proof that you signed
up with American Red Cross. Drop-in Monday-Friday, 9am-12noon. Or call for an afternoon appointment if needed.
2691 Larkspur Lane, Redding  |  530-222-2207.

Shasta Youth Alliance
Distributing a limited supply of food and other items. Call 530-941-1645, email shastayouth@gmail.com,
or message on Facebook at www.facebook.com/shastayouthalliance to find out what items are available, and
schedule a time to pick up.

Bethel Global Response
Free sifting/ash-out services to assist homeowners in finding items of value for their families. They will start
performing ash-outs once the area is reopened, and are currently taking work requests from families. Make a
request at this link: https://forms.gle/XX1aKaxYz7jq41nj8. Or email bethelglobalresponse@bethel.com


